
Terms and conditions of supply 
for any products or services 
Last updated : 20/12/2019 
These are the terms and conditions of supply for any Products or Services (as 
defined below) purchased through the website 
at https://www.khanjackson.com/ (our "Website"). Please read them 
carefully because they form a legal agreement between you and us in relation 
to your purchase of any Products or Services via our Website. 

1. Who we are 

We are Khan Jackson (UK) Ltd, a limited company registered in England and 
Wales under company registration number 12343247 with our registered 
office address at 27, Old Gloucester Street, London, WC1N 3AX ("we", or "us", 
or "our"). 

Please see our Contact section for more information as the telephone number 
and email addresses to use will depend on the nature of your query.  If you are 
a new customer with a general enquiry or after-sales care please telephone 
0044-777-0282076 (local calls cost 2p per minute plus your phone company’s 
access charge) or email us on info@khanjackson.com. 

2. What these Terms are about 

These Terms apply to any purchases of Products or Services via our 
Website.  By placing an Order (see how to do this below) or by clicking to 
accept these terms on our Website you agree to these Terms.  If you do not 
agree to them you should not place any Orders through our Website. 

The most current version of these Terms is dated above but we may change 
them from time to time without giving you notice, so you must read these 
Terms every time you place an Order through our Website. The Terms 
published on our Website at the time you place your Order will apply to your 
Order unless we notify you of a change to these Terms before we have 
accepted your Order, or we are obliged to make a change to these Terms, for 
example, as a result of changes to the law.  

https://www.khanjackson.com/


3. Buying Products/Services 
through our Website – Khan Jackson 

About you 

Our Website allows you to buy Products and Services. As you might expect, 
the Products and Services on our Website are not intended for everyone and 
we rely on you to check you are eligible to buy the Products and Services and 
that the Products and Services meet your specific needs before you place any 
Orders. By placing an Order through our Website, you are representing that: 

• you are legally capable of entering into binding contracts; 

• you are at least 18 years old; 

• you are resident in the country of delivery; 

• if you are an individual placing an Order or Ordering on behalf of a 
business or an organisation, you are authorised to place the Order on their 
behalf; and 

• you are an authorised user of the credit or debit card used to pay for 
your order. 

How to buy Products and Services 

The steps you need to take to conclude a Contract with us are: 

(A) Check variable information, such as prices 

We will display on our Website certain variable information which you will 
need to know before you place your Order, such as the range and descriptions 
of Products and Services and their current prices. This information may also 
be available outside of our Website, for example, in printed documentation or 
supplied over the telephone or email by our staff. 



 (B) Make sure you read and understand our 
terms 

These Terms, our Terms of Use and Privacy Policy along with any Specific 
Terms that are available on our Website, apply to your use of our Website and 
to any Orders you place via our Website. Please ensure you read these 
documents carefully so you understand what you are agreeing to before you 
use our Website and/or place your Order. If you have any concerns, you 
should contact us and we will do everything we can to help. Please note these 
Terms will take priority over and exclude any other terms and conditions you 
try to impose. 

 (C) Complete your Order 

• Once you have placed your order, you should receive an e-mail from 
us acknowledging that We have received your order (but please 
contact us if you do not receive this e-mail). Please note this does not 
mean that your order has been accepted. All orders are subject to 
availability and acceptance by us (which We may refuse for any 
reason). 

• After you submit your order, we immediately contact your bank or 
card issuer for authorisation to take payment from your account. We 
will not process your order until payment has been received in full. If 
we accept your order We will confirm this to you by sending you a 
further e-mail confirming the Product is being processed ready for 
dispatch at which point the contract between us ("Contract") will be 
formed. 

• As soon as you place your order, we start to process your order 
which means you will not be able to change it before delivery, but 
you may be able to return your Products under our Returns Policy. 

• From time to time We may make minor changes to a Product to 
reflect changes in relevant laws and regulatory requirements.  

These terms and conditions, and any Contract between us, are only in 
the English language. Please note that We may not necessarily keep a 
copy of your Contract. You should keep a copy of these terms and 
conditions and your order for future reference. 

 



4. The price of the Products and 
Services and how to pay 

The price of the Products and Services will be as set out on our Website from 
time to time, except in the case of error.  All prices are calculated in English 
pounds sterling (or any other currency we agree to accept) and will be 
confirmed to you in our Acceptance of your Order. 

The prices on our Website include UK VAT at the relevant rate chargeable for 
the time being, but might exclude delivery charges (where applicable). Any 
applicable delivery costs will be as set out on our Website from time to time. 
Your Order will show VAT and delivery costs (where applicable) both as a 
separate item and as included in the total price, usually displayed during the 
check out process. 

We accept payment by debit card, credit card, and PayPal. We accept the 
following cards: Visa, VISA Electron, Mastercard, Maestro, American 
Express. 

You must pay for the Products (including all applicable delivery charges), 
and We will charge the card you have chosen to use to pay for your order 
once you reach the final billing page and submit your order. We 
immediately contact your bank or card issuer for authorisation to take 
payment from your account. 

If you wish to apply a voucher code or coupon to your order, you must 
enter the relevant code during the online checkout process. Only one 
voucher code can be used per order and additional terms and conditions 
may apply in respect of each voucher code. We reserve the right to decline 
to accept any voucher code that is invalid for your order or that has 
expired. 

Subject to our obligation to supply the Products and Services at the price 
stated in a Contract, we reserve the right at any time to increase the prices of 
the Products and Services and to change the range of Products and Services 
available. We will try to give you as much notice as we can of changes to the 
range and any increase in prices. 

Our Website contains a large number of Products and Services and it is always 
possible that, despite our best efforts, some of the Products or Services listed 
on our Website may be incorrectly priced. We will normally verify prices as 



part of our Acceptance procedure so that, where a Product or Service's correct 
price is less than our stated price, we will charge the lower amount when 
accepting your Order and dispatching the Product to you (if applicable). If a 
Product or Service's correct price is higher than the price stated on our 
Website, we will normally either contact you for instructions before sending 
the Product or supplying the Service to you, or reject your Order and notify 
you of our rejection. We are under no obligation to provide the Product or 
Service to you at the incorrect (lower) price, even after we have sent you our 
Acceptance, if the pricing error is obvious and unmistakeable and could have 
been reasonably recognised by you as a mispricing. 

Please ensure all payments are made by the due date for payment.  If you fail 
to make any payment by the due date then, in addition to any other right or 
remedy available to us, we will be entitled to: 

• cancel the Contract or suspend the performance of any Services ; and 

• take any payment made by you against such of the Products and Services 
as we may think fit; and 

• exercise our legal right to claim interest under any applicable law or 
statute, for example, the Late Payment of Commercial Debts (Interest) Act 
1998 and subsidiary legislation (as amended from time to time) together 
with compensation for debt recovery costs. 

5. Availability and delivery of 
Products and Services 

• Your order will be fulfilled by the delivery date set out in the 
Dispatch Confirmation or, if no delivery date is specified, then as 
soon as reasonably possible (depending on the delivery service you 
have selected). In any event, delivery will take place no more than 30 
days after the day your Contract is entered into. 

• If no one is available at your address to take delivery and the 
Products cannot be posted through your letterbox or left in a safe 
place, after three failed attempts, we may end the Contract and 
clause 9 applies. 



• Delivery of your order will be complete when We deliver the 
Products to the address you gave us and the Products will be your 
responsibility from that time. 

• You will own the Products once We have received payment in full.  

• The images of the Products on our site and in our other advertising 
materials are for illustrative purposes only. Your Products may vary 
slightly from those images. Although We have made every effort to 
display and print the colours of the Products accurately, We cannot 
guarantee that your computer's display of the pictures, or the 
pictures in our other advertising materials, accurately reflect the 
colours of the Products that will be delivered to you. 

• Please note postcode restrictions apply. 

6. Returns and cancellations (EEA 
Customers Only) 

We want you to be completely satisfied with the Products or Services you 
order from our Website. If you need to speak to us about your Order, then 
please contact us at 0044-777-0282076 (calls cost 2p per minute plus your 
phone company’s access charge for UK), or by email 
at info@khanjackson.com or write to us at our address (see section 1 above). 
You may cancel an Order that we have accepted or cancel the Contract or 
return Products to us in accordance with our Returns Policy. If any Specific 
Terms accompanying the Product or Service contain terms about returning 
the Product or Service, the Returns Policy in the Specific Terms will apply. 

The right to cancel a Contract does not apply to cosmetics and pierced 
jewellery or on swimwear and lingerie if the hygiene seal is not in place or 
has been broken. 

Our rights to cancel 

We may cancel your Order and any Contract if you: 

• order Products or Services that become unavailable.  If this happens we 
will let you know the Products or Services are not available and we will try 

mailto:info@khanjackson.com


to help you find alternative products or services which meet your needs, 
but we are not obliged to provide substitute products or services; or 

• do not pay us the price due for the Products or Services by the due date; or 

• are either not able or not authorised to enter into a Contract with us (see 
section 4 above). 

• if we wish to cancel your Order and any Contract for Products or Services, 
we will contact you first to discuss this. 

7. Handover of responsibility for 
and ownership of the Products and 
Services 

You will be responsible for looking after the Products from the time of 
delivery to your delivery address. Ownership of the Products will only pass to 
you when we receive full payment of all sums due in respect of the Products, 
including delivery charges.  If the Products consist of intellectual property, 
like software (see below), we only transfer ownership of the disk or other 
media that the software or other intellectual property is recorded on. We do 
not transfer ownership of the software or other intellectual property itself. 

Intellectual property rights are, in summary, the rights an owner has to say 
how certain things like music, films and software may be used.  You 
acknowledge that we (or our licensors, as applicable) own the copyright and 
any other intellectual property rights in the Products and Services.  You may 
only use the Products and Services in accordance with the Contract and you 
are not granted any other right or licence in relation to the intellectual 
property rights in the Products and Services. If a third party successfully 
claims that our Products or Services breach that third party's intellectual 
property rights, we will be entitled to replace the Products (or the part in 
question), re-supply the Services free of charge or, at our discretion, refund to 
you the price of the Products or the Services (or a proportionate part of the 
price), but we are not accountable to you in any other way.  In particular, we 
will not be responsible for any defects or intellectual property rights claims 
arising from your customisation of the Products or Services or your other 
instructions. 



8. Third party Products and Services 

Please note that in some circumstances, we accept Orders for Products or 
Services as resellers of third party Products and Services. The contract to use 
those third party Products or Services will be between you and that Third 
party seller, not between you and us, and will be subject to their terms and 
conditions. They will advise you of the applicable terms and conditions 
directly, usually when you install or first use their Products or Services. You 
should read those terms and conditions carefully to check you understand and 
can comply with them. 

We may also provide links on our Website to the websites of other companies. 
We do not control those companies and so we cannot promise that Third-
party Products and Services which you purchase through our Website, or 
from companies to whose website we have provided a link on our Website, 
will be of satisfactory quality, and we do not give any promise about those 
companies or their Products and Services. We will notify you when a third 
party is involved in a transaction, and we may disclose your information 
related to that transaction to the third-party seller. 

9. What happens if things don't go as 
planned? 

If there are any Specific Terms for the Products or Services, those Specific 
Terms may set out what happens if things don't go as planned and, if they do, 
the Specific Terms will take priority over these Terms. If not, this section 11 
will apply. 
 
We will always try to ensure that our Products and Services meet the 
standards we have promised and that you can use them in your business. 
However, because of the wide range of Products and Services we provide, 
sometimes things may go wrong. If we are at fault, we will always try to 
resolve any problems we have caused and we accept liability for the following 
where and to the extent that, such loss or damage is caused by our negligent 
act or omission, breach or default: 

• death or personal injury; 

• direct physical loss or damage to your tangible property up to an amount 
in total of one hundred and fifty percent (150%) of the total price paid for 



the Products and/or Services that directly caused that damage to property 
as set out on your accepted Order (the "Price") or five hundred pounds 
sterling (£500), whichever is the greater ; and  

• direct loss or damage, other than that governed by the two bullet points 
above or the paragraph immediately below, up to an amount in total of 
one hundred and fifty percent (150 %) of the Price paid. 

However, you understand that we cannot always envisage or avoid all 
problems and, apart from as set out above, we will not be liable under or in 
relation to the Contract or its subject matter for any other liability, loss or 
damage (whether arising due to negligence, breach of contract, 
misrepresentation, or for any other reason excluding fraudulent 
misrepresentation (in the unlikely event that this should happen)). This 
means, for example, that we are not liable for: 

• any inaccuracies, errors or omissions in information on our Website; 

• any loss or damage arising from the use of your credit or debit card on our 
Website; 

• any delay in providing or failing to supply the Products or Services; 

• any loss of profits, loss of business, loss of anticipated savings, loss of sales 
or turnover, loss of or damage to reputation, loss of contract, loss of 
customers, loss of, or loss of use of, any software or data, loss of use of any 
computer or other equipment or plant, wasted management or other staff 
time (in each case whether direct or indirect), or any indirect, 
consequential loss or damage. 

Except as set out in any Specific Terms, we exclude all representations and 
warranties, express or implied, in relation to the Products and Services to the 
fullest extent permitted by law. 

You and we agree that should any sentence or paragraph that limits liability 
contained in the Contract be held to be invalid under any applicable legislation 
or rule of law, it will be deemed deleted, but if as a result of it being deleted we 
become liable for loss or damage which would otherwise have been excluded 
or limited, our liability will be subject to the other applicable limitations and 
provisions set out in these Terms. 



If you buy any Product or Service from a third-party seller through our 
Website, the seller's liability will be set out in the seller's relevant terms and 
conditions. 

12. Confidential information 

Please be aware that, with the exception of credit card numbers and the 
information we specifically request of you to enable us to enter into a Contract 
with you, we do not wish to receive any information of a confidential or 
proprietary nature from you through our Website. Any such information you 
send to us will be deemed by us not to be confidential in nature and you will 
have granted us an irrevocable licence to use, display, modify, transmit or 
distribute such information in any manner we decide. To learn more about 
how we deal with personal information, such as names and addresses, see our 
Privacy Policy. 

13. Export restrictions 

 
For high volume orders; You may be subject to import duties and taxes, which 
are levied once the package reaches the specified destination. You will be 
responsible for any import duties and taxes or any additional charges for 
customs clearance. Customs policies vary widely from country to country, so 
you should contact your local customs office for further information. 

14. Events outside our control 

Sometimes things happen that are outside our reasonable control, for 
example, acts of God, adverse weather conditions, strikes and industrial action 
and failure of our suppliers. Because these things are outside our reasonable 
control, we will not be liable or responsible for any failure to perform, or delay 
in performance of, any of our obligations under a Contract that is caused by 
such events. Our performance under any Contract will be suspended for the 
period of time over which the event occurs and we will have an extension of 
time for performance for the duration of that period of time.  You may contact 
us for further assistance through our provided contact details. We will, of 
course, try to find a solution to help us to perform the Contract wherever 
possible. 

15. General 



These Terms and any document expressly referred to in them constitute the 
whole agreement between you and us and supersede any prior agreement, 
understanding or arrangement between you and us, relating to the subject 
matter of any Contract. You and we acknowledge that, in entering into a 
Contract, neither you or we rely on any statement, representation, 
undertaking or promise of any person ("Representation"), except as expressly 
stated in these Terms. Both you and we agree that the only rights and 
remedies available to you and us arising out of or in connection with any 
Representation, will be for breach of contract as provided in these Terms, 
although this does not limit or exclude any liability for fraud. 

Any notice which is given under these Terms or a Contract will be given either 
by Electronic Communication (which, if the notice is given by us, includes by 
posting notices on our Website), or if by you, by pre-paid recorded delivery, 
addressed to us at the address in these Terms (see section 1 above) and, if by 
us, by first class post addressed to you at the address on your Order. Legal 
proceedings must be served by first class post or pre-paid recorded delivery 
only and, if to us, addressed to our Legal Team. 

Any Electronic Communication, including your Order, our acknowledgement 
of receipt of your Order and our Acceptance, will be deemed to be received 
when the party to whom the Electronic Communication is addressed is able to 
access it. 

If a court or other competent authority rules that any of these Terms or the 
provisions of a Contract are void or unenforceable in whole or part, the other 
Terms or provisions of the Contract and the remainder of the void or 
unenforceable Term or provision of the Contract will still be valid. 

If we fail to exercise or delay in exercising a right or remedy provided by these 
Terms or by the Contract or by law, that does not mean we give up those or 
any other rights or remedies. We reserve the right to exercise those rights or 
remedies in the future. 

Any Contract is binding on you and us and on our respective successors or 
assigns. You may not transfer a Contract, or any of your rights or obligations 
arising under it, to any other person without our prior written consent. We 
may transfer a Contract, or any of our rights or obligations arising under it, to 
any other person at any time during the term of the Contract. 

We may perform any of our obligations or exercise any of our rights ourselves 
or through any third-party provider. 



A person who is not a party to these Terms or a Contract will have no right in 
relation to them under the Contracts (Rights of Third Parties) Act 1999 or 
otherwise. 

If you are a Consumer, your statutory rights are not affected by these Terms 
or the terms of a Contract. 

These Terms and any Contract will be governed by and construed in all 
respects in accordance with English law. We and you agree that the English 
courts will have exclusive jurisdiction to settle any claims or proceedings 
relating to these Terms and any Contract or its subject matter. 

Thank you for using our Website to purchase Products or Services. 

 


